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Insurance Applications

Todayé Challenge

I nsurance organizations and agents know that today0s
paper-based insurance documentation consumes a tremendous amount of time and money. As such,
insurance companies are moving away from traditional, time -consuming paper processes and searching
for new and innovative technologies to improve efficiencies. As a result, electronic documents are
increasingly used in multiple phases of the busine ss process, from policy submission to inner-office
= >~  documentation .

Often, insurance agents electronically generate insurance s application s
and policies at the ir client's office or home. However, in order to
complete the transaction s, the customer's signature is necessary. This
reality requires printing the document, acquiring the signature, and
subsequently scanning thousands of process forms and documents on an
on-going basis in an effort to maintain an electronic workflow . The
requirement of a handwritten signature prolongs application -processing
time, involves paper handling, and significantly increases costs.

A Digital Sgnature Solution for Insurance Applications

As Insurance companies are moving towards electronic workflows, d igital

signatures can significantly benefit insurance companies by eliminating

the last paper in the business cycle. CoSign® makes it easy to digitally sign transactions, documents and

records by embedding the standard signature technology directly into mainstream business applic ations.

CoSign produces a signature record for every signature it captures. This Portable Signature Format
(CoSign PSFE) all ows anyone to seamlessly verify and
integrity without costly, complicated, or proprie tary software. CoSign keeps your business running

smoothly by fully automating and quickly scaling processes at a low cost and with proper controls.
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How Do CoSgn Digital Sgnatures Improve Business Processes? P N

Accelerate business processes. Because CoSign PSF is a self
contained, portable, and embedded signature record, signed
documents can be easily routed through and between organizations.
Records signed with CoSign can be examinedrapidly with no need for
time -consuming manual routing of physical documents.

Lower costs. CoSign reduces compliance burdens and quality
challenges associated with archiving, audits, and legal requirements
and it streamlines authorization and document signing processes.
CoSign also prevents traditional paper-based expenses (i.e., paper,
printing, ink, scanning, faxing, postage, and processing time), from
being re-introduced into automated processes. CoSign completes an
investment in business-process automation affordably and enables
insurance organizations to realize a quick Retu rn on Investment (ROI).

Eliminate vendor lock-in. By using a standardsbased digital signature
technology, CoSign transforms signed documents into portable
electronic records that are maintained in a non -proprietary format.
This allows third -party document recipients to easily
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verify signatures in commonly used applications (e.g., Microsoft® Word, Excel®, SharePoint® Outlook®,
Adobe® Reader®, Acrobat®, TIFF, AutoCAD®, InfoPath®, and many more) without costly, complicated,
or proprietary software.

Legal and regulatory compliance. CoSign enablesInsurance organizations to comply with regulations
worldwide, including: HIPAA (Health Insurance Portability and Accountability Act) , US ESign (Electronic
Signatures in Global and National Commerce Act), and the European Digital Signature law ( EU Directive
for Electronic Signatures).

Document integrity. CoSign seals documentddigitally , verifying the document has not been altered after
signing, providing proof of the signer's identity, intent, and document integrity ov  er the life of the
document record.

Archiving. It is estimated that the cost of paper archiving for insurance companies is in millions of
dollars per year. Several regulations and laws in the US and Europe specifically allow insurance
companies to forgo archiving paper records as long as the original documents are electronically signed,
ensuring document authenticity. Amongst these regulations and laws are the US ESign law, the US
Uniform Electronic Transaction Act (UETA) law, the European Digital Signature law (EU Directive for
Digital Signatures 1999/93/EC), and other regulations passed worldwide . By digitally signing incoming
claims and forms, CoSign ensures that original records are not altered so that insurance companies and
agencies can stop paper archiving, drastically reducing both costs and overall processing time.
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Beneficiary Designation Form
Veterans' Group Life Insurance (VGLI)

1. Identifying Information
TA. Your Name and Mailing AGIress (Typs or part) TE. 15 7 3 change of 300reSs for your NUraNcE FECOOST

John Miller i o
Yes 14 No o}

{Frst name - Widde rama - Last rame)

1C. Social Security Number
123-21-1234
0. Telephone Number Gic
= Signature Properties

New York 12345 Daytime:
Home:

21 Baker street

(NuTbar and Siroet or Rural Rowe)

Ty ar ARG . Gists and 2ip Coae)

2. Beneficiary(ies) and Payment Options | desgnate the following benebeiany(es) te recel g Signature is VALID, signed by John Miller <johnmiller@arx.com
understand that the principal beneficiary(ies) will recewe payment upon my death. The share of any princy

will be distn 5 equally among the remaining principal beneficiaries. If all princpal beneficines die belo
the contingent beneficiaries. (f you need more space for beneficiaries, see #2E an back | - Identi
Complete Name (frst Socal Security | Retationshipto | Share to be paid 1o summary | Document | Signer  Date/Time = Legal ity
middie, iv=t) and Address |  Number winown) | you each beneficiary Use | 1 2

of Each Beneficary $ amounts. %, or fractons)
Principal

Signed by: |John Miller <johnmiller@arx com> | Show Certificate..

John Miller Jr. [123-21-1235 Child 100% i
Reason: |1 have accepted and approved this transaction —' Intent

Date: |Sep 4, 2006 10:51AM Location: |Not available

#» The Document has not been modified since this signature was applied

3. | HAVE READ AND UNDERSTAND the instructions on the front and back of this form. | als

designate any principal or contingent beneficiaies above, my insurance willbe paid under the p & T document s signed by the carent user { Document
1970) 88 SI8160 UNGET the Naning Benaficiares Saction on te BAck of this form. * tis form carj v
payment instructions. * this designation of beneficiary and payment option will not be effective |lﬂ0gl’|t‘y

Service members’ Group Life Insurance in accordance with 38 U.S.C. 1670 and 1877(d). / Signature date/time are from the clock on the signer’s computer

Signature: John Miller
Sep 4 2006 10:51 AM

DMEETE:

8.27x 11.69in 4

Valdate Signature ‘

Figure 1: Digital signatures seamlessly integrate into  Insurance Applications ,
keeping your business moving without losing control.
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