
 

__________________________________________________________ 
Subject to Algorithmic Research Standard Terms and Conditions of  Sale 

 
 
 
 
 

 
 
 
 
 
 
Product:  Privatewire, Salta Client   

 
 

 

Subject: Suspend Problem 
 
 
 
Description: 
 
When activating the "Suspend" option on Laptop computers running Salta 
PrivateWire Client over Windows 95 or Windows 98 platforms the PC may hang 
afterwards, and there is a need to restart the PC for further operation. 
The "Suspend" operation may be activated from a selected push button on the 
Laptop or by command activated from the START menu. 
This phenomenon occurs randomly and not in all "Suspend" operations and relevant 
to all Salta versions. 
 
Very important: 
The "Suspend" problem does NOT exist in Winsock versions of Privatewire client or 
on desktops. 
 
 
 
Possible solutions and workaround: 
 

1. Disable the “Suspend” option following the procedure described below: 
1a. Go to Start->Setting->Control Panel and double click on 
      “Power Management Properties” and for the parameter “System Standby” 
       choose “Never”. 
2.  Avoid using the “Suspend” button on the laptop. 

 
 
 
 
 

Technical Alert  
No. 1 
06 June 2002  
  

A Cylink Company 
 
10 Nevatim St., Kiryat Matalon 
Petach Tikva, Israel 49561 
Tel: +927-3-9279500 
Fax: 927-3-9230864 
http://www.arx.com 



 

__________________________________________________________ 
Subject to Algorithmic Research Standard Terms and Conditions of  Sale 

 
 
 
 
 
 
 
 
 
 


	Technical Alert
	Subject: Suspend Problem


